
    
      
      
  

  

  

  
    
      
        
          
        
      

      
        Brandboom Help Center
      
      
        	
  
    Home
    
      
    
  

	Contact us
	Sign in


      
      
      
        
          
            
              
                
                
              
            
          
        
        
        
          
            
              
                
              
            
          
        
    

    

  

  
  
    
      
        
          
            
              
            
          
            
              
              CREATE
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
            
              
            
          
          
            
          
        

        	
            
            
            
              Getting Started
            
            	
                
                  Create
                
              
	
                
                  Distribute
                
              
	
                
                  Collect
                
              


          
	
            
            
            
              CREATE
            
            	
                
                  Products
                
              
	
                
                  Products // Pricing
                
              
	
                
                  Products // Media (Images + Videos)
                
              
	
                
                  Products // Other
                
              
	
                
                  Products // Sizes
                
              
	
                
                  Presentations
                
              
	
                
                  Presentation // Advanced Options
                
              
	
                
                  Presentations // Sections
                
              
	
                
                  Presentations // PDF
                
              
	
                
                  Inventory
                
              
	
                
                  Showrooms
                
              
	
                
                  Collections
                
              


          
	
            
            
            
              DISTRIBUTE
            
            	
                
                  Customers
                
              
	
                
                  Presentations
                
              


          
	
            
            
            
              COLLECT
            
            	
                
                  Orders
                
              
	
                
                  Invoicing
                
              
	
                
                  Reports
                
              
	
                
                  Payments on Brandboom
                
              


          
	
            
            
            
              Marketplaces
            
            	
                
                  Overview
                
              
	
                
                  Brandboom Marketplace
                
              
	
                
                  Connect Marketplace (Legacy/Sunset from 03/01/2024)
                
              


          
	
            
            
            
              Account Management
            
            	
                
                  My Account
                
              
	
                
                  My Customers
                
              
	
                
                  My Team
                
              


          
	
            
            
            
              Buyer Helpdesk
            
            	
                
                  Overview
                
              
	
                
                  Brandboom Marketplaces
                
              
	
                
                  Basics
                
              
	
                
                  Finance
                
              


          
	
            
            
            
              API & Integrations
            
            	
                
                  Integrations
                
              
	
                
                  Shopify
                
              


          
	
            
            
            
              iPad/Mobile
            
            

          
	
            
            
            
              Customers
            
            

          
	
            
            
            
              Feature Updates
            
            

          


      

      
        

        
          
            
              
            
            
              
              
            

            
              
                
              
            
          

          

        

      

    

  


  
      

  
    
      

      
        
          
            
          
          
            
          

          
            
              
            
          
        

        

      

    

  



      
    
    
      

  
    

  
    
      
    
    Back to home
  

  	
      
        Brandboom Help Center
      
      




	
            
              CREATE
            
            


      
        

  	
        
        
      
        
          
          Getting Started
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Create
          
        
	
          
          
          
            
            Distribute
          
        
	
          
          
          
            
            Collect
          
        


    
	
        
        
      
        
          
          CREATE
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Products
          
        
	
          
          
          
            
            Products // Pricing
          
        
	
          
          
          
            
            Products // Media (Images + Videos)
          
        
	
          
          
          
            
            Products // Other
          
        
	
          
          
          
            
            Products // Sizes
          
        
	
          
          
          
            
            Presentations
          
        
	
          
          
          
            
            Presentation // Advanced Options
          
        
	
          
          
          
            
            Presentations // Sections
          
        
	
          
          
          
            
            Presentations // PDF
          
        
	
          
          
          
            
            Inventory
          
        
	
          
          
          
            
            Showrooms
          
        
	
          
          
          
            
            Collections
          
        


    
	
        
        
      
        
          
          DISTRIBUTE
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Customers
          
        
	
          
          
          
            
            Presentations
          
        


    
	
        
        
      
        
          
          COLLECT
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Orders
          
        
	
          
          
          
            
            Invoicing
          
        
	
          
          
          
            
            Reports
          
        
	
          
          
          
            
            Payments on Brandboom
          
        


    
	
        
        
      
        
          
          Marketplaces
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Overview
          
        
	
          
          
          
            
            Brandboom Marketplace
          
        
	
          
          
          
            
            Connect Marketplace (Legacy/Sunset from 03/01/2024)
          
        


    
	
        
        
      
        
          
          Account Management
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            My Account
          
        
	
          
          
          
            
            My Customers
          
        
	
          
          
          
            
            My Team
          
        


    
	
        
        
      
        
          
          Buyer Helpdesk
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Overview
          
        
	
          
          
          
            
            Brandboom Marketplaces
          
        
	
          
          
          
            
            Basics
          
        
	
          
          
          
            
            Finance
          
        


    
	
        
        
      
        
          
          API & Integrations
        

        
        
          
            
          
        

        
      
      	
          
          
          
            
            Integrations
          
        
	
          
          
          
            
            Shopify
          
        


    
	
        
        
      
        
          
          iPad/Mobile
        

        
      
      

    
	
        
        
      
        
          
          Customers
        

        
      
      

    
	
        
        
      
        
          
          Feature Updates
        

        
      
      

    






      

      
      

  
    
  
    
      CREATE

      Everything you need to create and customize Products and Presentations within Brandboom

      
      
      
        
          Products

          
            
	Add Images to a Product
	Delete a Product (Permanent)
	Duplicate a Product
	Import Products
	Upload a Product Image
	Upload a Product Video


            
              See more
            
          
        

      
        
          Products // Pricing

          
            
	How to Set Up Price Lists
	Setting Different Prices for Different Sizes/Options


            
          
        

      
        
          Products // Media (Images + Videos)

          
            
	Auto Match Images to a Product
	Image Optimization and Recommendations
	Upload or Delete Media on Brandboom


            
          
        

      
        
          Products // Other

          
            
	Add a Prepack to a Product
	Active and Inactive Products
	Disable Selling or Set as Inactive for Individual SKUs
	Export Product Information
	How to Add and Use Barcodes?
	Mass Edit
	Removing Products/Options/Sizes Tied to Orders
	Split vs. Combine Options
	Split / Merge Product Options
	Where to Add UPCs?
	Wrong Retail/MSRP Prices Displayed after Importing Products


            
              See more
            
          
        

      
        
          Products // Sizes

          
            
	Add Sizes to a Product (Size Chart)
	Fix Size order on a Product
	Rename a Size Value
	SOS Edit


            
          
        

      
        
          Presentations

          
            
	Presentation Overview
	Create a Presentation
	Add Images to a Presentation
	Add Products to a Presentation
	Blurb Overview
	Delete a Presentation
	Duplicate/Copy a Presentation
	Exit Presentation Editor
	Export Viewer's History by Line Sheet
	Font Settings in a Presentation
	How many Products can I have in a Presentation?
	Presentation Settings
	Products Bin
	Remove a Product from a Presentation


            
              See more
            
          
        

      
        
          Presentation // Advanced Options

          
            
	Add a Label (New, Sale, or Custom) to your Products in a Presentation
	Apply a Discount to a Section or group of products
	Apply a Presentation-specific discount to a Product
	Background Image for Presentations
	Blurbs: How to Create an Anchor
	Can I Protect my Presentations with a Password?
	Copy, Clone and Move Products in a Presentation
	Copy Products or Sections from one Presentation into another
	Filter for Presentations created by you (or another user)
	I can't see the Share button
	Manually enable image downloading on a Presentation for Buyers
	Mark a Product as Sold Out on Presentations
	Organize Presentations with Folders
	Prevent a User or Buyer from viewing your Presentation
	Quick View Panel
	Rename a Presentation
	Set Presentation to Inactive or Disable
	Share presentations with Regional-Showrooms
	Tag a Presentation
	Where does my background image appear?


            
              See more
            
          
        

      
        
          Presentations // Sections

          
            
	Add Images with an Images Section
	Image Section Overview
	Insert Images and Videos into a Blurb
	Move a Section
	Product Section Overview
	Sections: Dividers
	Sections Overview
	Video Section


            
              See more
            
          
        

      
        
          Presentations // PDF

          
            
	Download Presentation PDF
	Generate a PDF Line Sheet
	PDF Troubleshooting and Common Issues
	PDF: Custom Cover


            
          
        

      
        
          Inventory

          
            
	Clear Out Inventory Values on a Product
	Edit Inventory Manually
	Edit Inventory by Spreadsheet
	Feeding Exported Units Back Into Inventory
	Find and Clear Committed Inventory Units
	Inventory Table
	Moving units "Out of System" When Shipped and Exported
	Set up Inventory to be Deducted
	Update Inventory Correctly


            
              See more
            
          
        

      
        
          Showrooms

          
            
	What is a Brand Showroom?
	Create an About the Brand Section
	Create a Brand Showroom
	Create a Regional Showroom
	Delete a Brand Showroom
	Edit Showroom Settings
	How many Brand showrooms can I create?
	Invite a User to a Showroom
	Join a Showroom
	Multi-Brand Showroom (replacement for Vanity Page)
	Presentation "Share With Regional-Showroom" Setting: Make a Presentation from a Main Brand Showroom available in a Regional Showroom
	Showroom Contacts Settings
	Showroom Landing Page
	Showroom Logos: Primary Logo, Header Logo, and Background Image
	Showroom Owner


            
              See more
            
          
        

      
        
          Collections

          
            
	What is a Collection?
	Brand Collections
	How to create a Brand Collection
	How to create a Multi-Brand Collection


            
          
        

      
    
  
    
  
    
  
    
  
    
  
    
  
    
  
    
  
    
  
    
  




      

    

  


    
    
      





 


  



  
    
  




  



  
    
    
      
        	
  
    Home
    
      
    
  

	Contact us
	Sign in


      

    
  



    
    

















    
    
    
    
  
